
Avatar NV 3500 Roof Rack and Ladder Installation Guide

1. Install the eight roof rack brackets to the roof of the van.  Each bracket gets two
of the included bolts and nuts.  The roof of the van has 5 mounts on each side
that can accept the brackets.  Do not install a bracket to the fourth mount back.
Use ½” socket to tighten bolt while holding nut with fingers
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2. Lower rack onto the eight mounting brackets taking care that the mounting plates
on the rack line up with the mounting brackets.

3. Make sure the slots on all of the brackets line up with the slots on rack mounting
plates and then secure rack to brackets with remainder of included nuts and
bolts.  Loosely install all 16 bolts and nuts and then center the rack before
returning to tighten with ½” socket.

2



4. Make sure protective adhesive material is applied to the mounting pads of the
ladder and ladder brackets.  This should be applied before the ladder is shipped
to you.
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5. Hang ladder one inch from inside edge of appropriate rear door.  Ladders are
slightly different for left and right sides.
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6. Install the two lower ladder brackets onto the lower edge of the van door and
secure to the ladder using the included bolts and a 9/16” socket.
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